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President’s Message – March 2019 edition 
 

Dear Members, 
 
We had a great turn out for our first PD Luncheon of the 2019/20 Season. The AGM had good CFE representa-

tion which was well above the needed quorum. The board was passed by acclamation with Kate Amangoulo-

va, Vincent Tse, Rosanne Walters, John Dumfries and yours truly standing for re-election. Marinela Mariscal 

has decided to step down from the Board due to work commitments and we thank her for her contribution to 

the Board over the past year. 

I also want to welcome our new addition to the board: Sachin Singh and we are very excited to have him as 

part of the team. It is also my honour to serve as your president for the 2019/20 term and I look forward to 

working with the team and membership over the next twelve months in this capacity. We will strive to con-

tinue making the Chapter a relevant and resourceful anti-fraud organization for the members. 

March is Fraud Prevention Month and you will hear this promoted by the main stream media throughout the 

month. This is such an important topic and I hope you will all join me in raising awareness by sharing fraud 

prevention information and resources with your family and community. If you would like to help promote 

Fraud Prevention Month please join the chapter’s LinkedIn group, share a fraud related article with your 

online contacts, join the Find a Fraud Examiner list, or submit a bio or article for the newsletter. It’s up to all 

of us to working together to help promote fraud awareness and prevention.   

I hope to see you all at the March 20th luncheon and please check the website for updated event infor-

mation. Also, please see our monthly newsletters and the website for our ACFE Scholarship Donation prod-

ucts available for purchase and the ACFE Canadian Conference Prize Packages that we will be raffling off over 

the next couple of months. All proceeds will go to the ACFE Scholarship Program.  Finally, I want to thank all of 

you for your participation and contribution in helping our Chapter grow and I look forward to seeing all of you at our 

chapter events throughout the year.   

 
Most sincerely, 
 
Steve Wilson, President, ACFE Vancouver Chapter 
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In the News: 

Click on the headlines below: 

Shell faces one of the biggest corruption cas-

es in corporate history 

Elon Musk of Tesla settles with SEC 

BC to probe money laundering in real estate 

and luxury car industries 

Uber settles for 148 million with 50 states 

over 2016 data breach 

USPS uses data analytics to sniff out fraud 

Mount Everest rescue fraud 

Laughing all the way to the bank cybercrimi-

nals targeting US financial institutions 

Future of fraud regarding blockchain 

Googles executive fraud fighter explains risks 

involved in boasting about owning bitcoin 

Blockchain can help fight insurance fraud 

Learn about blockchain fraud through ISACA 

RCMP and Privacy Commissioner investigate 

alleged NCIX breach 

Anatomy of a bitcoin ransom 
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PD Luncheon 

Date: March 20, 2018 

Time: 11:30 am to 1:30 pm 

Registration starts at 11:30 am, Lunch at 12pm  

Venue: Terminal City Club 

837 West Hastings Street Vancouver, BC 

Speaker: Robert Merriott 

Robert Merriott has over 13 years of policing experience working as a frontline officer, tactical operator, and as 

a Forensic Examiner in the Digital Forensics Unit. Before his policing career, Robert obtained a Bachelor of Sci-

ence in Computer Information Systems and worked in the private sector as a web application developer. Robert 

founded Forensic Notes after realizing current digital note-taking applications didn't meet the high standards 

expected of contemporaneous notes in the courtroom. 

Topics: Documenting Fraud Investigations in a Digital World 
 

Summary: Proper documentation is critical during a fraud investigation This presentation will review current 

best practises for note taking and reporting during a fraud investigation. Starting with current issues with tradi-

tional documentation formats including, scrap paper, bound paper notebook and pen and word processing ap-

plications. The presentation will then introduce the use of digital note-taking systems such as Forensic Notes. 

Finally, an introduction to the new Forensic Witness Application and some thoughts on the future of fraud inves-

tigation documentation. 

Cost: $50 Vancouver Chapter ACFE Members 

(Pricing is extended to one guest) 

$60 Non-members (this applies to Austin members who have not yet joined the Vancouver Chapter membership. 

Non-members can join at any time to start enjoying our chapter member benefits.) 

$100 Chapter Member plus Guest 

 

Register Here! 
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https://www.independent.co.uk/news/business/analysis-and-features/shell-and-eni-face-one-of-the-biggest-corruption-cases-in-corporate-history-over-13bn-nigerian-oil-a8537506.html
https://www.independent.co.uk/news/business/analysis-and-features/shell-and-eni-face-one-of-the-biggest-corruption-cases-in-corporate-history-over-13bn-nigerian-oil-a8537506.html
https://money.cnn.com/2018/09/29/technology/business/elon-musk-tesla-sec-settlement/index.html
https://bc.ctvnews.ca/province-to-probe-money-laundering-in-real-estate-luxury-car-industries-1.4112232
https://bc.ctvnews.ca/province-to-probe-money-laundering-in-real-estate-luxury-car-industries-1.4112232
https://www.reuters.com/article/us-uber-databreach/uber-settles-for-148-million-with-50-u-s-states-over-2016-data-breach-idUSKCN1M62AJ
https://www.reuters.com/article/us-uber-databreach/uber-settles-for-148-million-with-50-u-s-states-over-2016-data-breach-idUSKCN1M62AJ
https://fedtechmagazine.com/article/2018/09/how-usps-uses-data-analytics-sniff-out-fraud
https://www.nytimes.com/2018/09/04/world/asia/nepal-everest-rescue-fraud.html
https://www.forbes.com/sites/bhaktimirchandani/2018/08/28/laughing-all-the-way-to-the-bank-cybercriminals-targeting-us-financial-institutions/#6f9117fa6e90
https://www.forbes.com/sites/bhaktimirchandani/2018/08/28/laughing-all-the-way-to-the-bank-cybercriminals-targeting-us-financial-institutions/#6f9117fa6e90
http://www.fraud-magazine.com/article.aspx?id=4295002445#.W69T9O_2Qhw.twitter
https://www.ccn.com/googles-executive-fraud-fighter-explains-risks-involved-in-boasting-about-owning-bitcoin/?utm_source=dlvr.it&utm_medium=twitter
https://www.ccn.com/googles-executive-fraud-fighter-explains-risks-involved-in-boasting-about-owning-bitcoin/?utm_source=dlvr.it&utm_medium=twitter
https://www.canadianunderwriter.ca/technology/blockchain-can-help-fight-insurance-fraud-1004137457/?utm_source=dlvr.it&utm_medium=twitter
https://www.isaca.org/Knowledge-Center/Blog/Lists/Posts/Post.aspx?ID=1061&cid=sm_1233356&appeal=sm
https://www.cbc.ca/news/canada/british-columbia/rcmp-and-privacy-commissioner-investigate-alleged-ncix-breach-1.4833976
https://www.cbc.ca/news/canada/british-columbia/rcmp-and-privacy-commissioner-investigate-alleged-ncix-breach-1.4833976
https://www.macleans.ca/news/canada/anatomy-of-a-bitcoin-ransom/
https://cfevancouver.com/events
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The ACFE Scholarship Program Foundation: https://www.acfe.com/foundation.aspx  

  

The ACFE Vancouver Chapter has recently donated to the ACFE Scholarship Program. As such, we have  several 

items products available for purchase* on a first come basis and the ACFE Canadian Conference Prize Packag-

es** that we will be raffling off over the next couple of months. All proceeds will go to the ACFE Scholarship Pro-

gram. Please contact the ACFE Board members directly to purchase any of the items below.   

  

2 - Self-Study Courses  

  

- Finding the Truth (Workbook/Online Video) $ 100.00   

- Recovering the Proceeds of Fraud (Workbook) $ 100.00   

  

2 – International Online Fraud Examiner Manuals $ 100.00 each    

  

4 - CFE International Online Prep Course $ 500.00 each   

  

2 Canadian Conference Prize Packages - Each prize package includes conference registration, flight and ho-

tel. (Tickets 1 for $20 or 3 for $50) Tickets can be purchased from the Vancouver ACFE Board Mem-

bers directly. Winners will be announced on August 31, 2019.  

  

2019 ACFE Fraud Conference Canada – October 20-23 in Montreal  
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President’s Article – March 2019 Edition 
 

 
 

An introduction to behavioral insights and nudging fraud out of your organizations.    
 

This a brief introduction to behavioral insights and nudging from the February luncheon presentation and explores 

ways in which they could be applied as a fraud prevention tool in your organization.    

Behavioural insights, a term developed by the UK’s Behavioural Insights Team, resulted from applying behavioural 

science research to understand how people behave and make decisions. In 2008, Richard Thaler and Cass Sunstein 

published the book Nudge. This book, which provides strategies to influence people’s decision-making without 

significantly changing incentives or limiting options. Nudges, therefore, make use of behavioural insights, or the 

things we know about people’s behaviour to help them make better decisions and may even possibly prevent 

fraud.  

The idea of using behavioral insights and nudging is fairly new in Canada but there are already several great exam-
ples of programs in place within British Columbia and the Government of Canada. As well, there are several case 
studies in which nudging has been effectively used to reduce fraud in the healthcare, insurance and retail indus-
tries. Using behavioral insights and nudging may be your next cost-effective fraud prevention tool. Can you think 
of ways that behavioral insights and Nudging can be used in your organization? 
 
For more information about behavioral insights and nudging please contact me directly anytime or see the re-
source links provided within this article.  If you are interested in speaking at one of our Chapter events or submit-
ting an article for our monthly newsletter or weekly fraud insights post, please contact me directly anytime at 
president@cfevancouver.com. This is a great professional development opportunity. Lastly, I encourage everyone 
to make continuous learning a part of their lives and wish you all the very best during the coming year. 
 
Most sincerely,  
 
Steve Wilson 
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https://www.bi.team/
https://en.wikipedia.org/wiki/Nudge_%28book%29
https://www.bicanada18.com/big-difference-bc/overview/
https://horizons.gc.ca/en/2017/07/03/behavioural-insight-brief-applying-behavioural-insights-to-government-organizations/
http://eprints.lse.ac.uk/61744/1/Voyer_‘Nudging’%20behaviours%20in%20healthcare%20insights%20from%20behavioural%20economics.pdf
https://www.friss.com/blog/how-nudges-reduce-insurance-fraud-small-changes-make-a-difference/
https://www.researchgate.net/publication/271642786_NUDGE_DON'T_JUDGE_USING_NUDGE_THEORY_TO_DETER_SHOPLIFTERS
https://www.researchgate.net/publication/271642786_NUDGE_DON'T_JUDGE_USING_NUDGE_THEORY_TO_DETER_SHOPLIFTERS
mailto:president@cfevancouver.com
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Resources from the BCSC: 

Click on the headlines below to read more: 

Updates for the week ending March 8, 2019 
 
Take the Smarter Investor Quiz 
 
Download the following reports by clicking the link below: 
 
2017 Compliance Scorecard 
 
BCSC Service Plan 2018-2021 
 
2017-2018 CSA Enforcement Report 

Sign up on the BCSC website or Subscribe to re-
ceive email notifications  

Social Media: 

 Twitter: @BCSCInvestRight 
 Facebook: BCSCInvestRight 
 Youtube: BCSCInvestRight 

 

Graduate Certificate in Forensic Investigation of 

Fraud and Financial Crime  

The Graduate Certificate in Forensic Investigation of Fraud and 

Financial Crime provides a comprehensive understanding of mod-

ern financial fraud and financial crime investigative techniques 

and tools. The program introduces students to an array of differ-

ent types of fraud, along with profiles of the common fraud and 

economic crime incidents that we see in society today 

https://www.bcit.ca/study/programs/a400grcert 

 

Get Involved! 

We welcome your ideas and input to make 

the Chapter newsletter a valuable resource 

for all members. 

Please send comments or contributions to: 

newsletter@cfevancouver.com 

 

In the News: 

Click on the headlines below: 

Little Black Book of Scams 

Cybercriminals target young gamers 

Report blockchain and crypto firms in Malta 

face difficulty in finding banking services 

Here are the data brokers quietly buying and 

selling your personal information 

93% of Canadians are taking steps to protect 

against fraud and identity theft 

Ontario's market watchdog to pay 7.5 million 

to three whistleblowers 

Toronto man arrested 1m cash international 

money launderer fled Canada 

Dow Jones watchlist leak 

Police in Canada are tracking peoples nega-

tive behavior in a risk database 

Phoenix pay system 

BC Real Estate audits reveal widespread tax 

evasion 
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https://www.bcsc.bc.ca/News/Weekly_Reports/Updates_for_the_week_ending_March_8__2019/
http://quiz.investright.org/
http://www.bcsc.bc.ca/For_Registrants/
https://www.bcsc.bc.ca/uploadedFiles/About_Us/Publications/BCSC_Service_Plan_2018-2021.pdf?t=1549480006818
http://www.csasanctions.ca/
http://www.bcsc.bc.ca/subscriptions.aspx
http://www.investright.org/subscribe.aspx
https://twitter.com/BCSCInvestRight
https://www.facebook.com/BCSCInvestRight
https://www.youtube.com/user/BCSCInvestRight
https://www.bcit.ca/study/programs/a400grcert
http://www.investright.org/
mailto:newsletter@cfevancouver.com
http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/04333.html
https://www.darkreading.com/threat-intelligence/cybercriminals-target-young-gamers--/d/d-id/1334066
https://cointelegraph.com/news/report-blockchain-and-crypto-firms-in-malta-face-difficulty-in-finding-banking-services
https://cointelegraph.com/news/report-blockchain-and-crypto-firms-in-malta-face-difficulty-in-finding-banking-services
https://www.fastcompany.com/90310803/here-are-the-data-brokers-quietly-buying-and-selling-your-personal-information
https://www.fastcompany.com/90310803/here-are-the-data-brokers-quietly-buying-and-selling-your-personal-information
https://www.newswire.ca/news-releases/93-per-cent-of-canadians-are-taking-steps-to-protect-against-fraud-and-identity-theft-828134443.html
https://www.newswire.ca/news-releases/93-per-cent-of-canadians-are-taking-steps-to-protect-against-fraud-and-identity-theft-828134443.html
https://business.financialpost.com/news/fp-street/ontarios-market-watchdog-to-pay-7-5-million-to-three-whistleblowers
https://business.financialpost.com/news/fp-street/ontarios-market-watchdog-to-pay-7-5-million-to-three-whistleblowers
https://globalnews.ca/news/4949475/toronto-man-arrested-1m-cash-international-money-launderer-fled-canada/
https://globalnews.ca/news/4949475/toronto-man-arrested-1m-cash-international-money-launderer-fled-canada/
https://techcrunch.com/2019/02/27/dow-jones-watchlist-leak/
https://motherboard.vice.com/en_us/article/kzdp5v/police-in-canada-are-tracking-peoples-negative-behavior-in-a-risk-database?utm_campaign=sharebutton
https://motherboard.vice.com/en_us/article/kzdp5v/police-in-canada-are-tracking-peoples-negative-behavior-in-a-risk-database?utm_campaign=sharebutton
https://www.cpacanada.ca/en/news/pivot-magazine/2019-02-28-phoenix-pay-system-marc-lemieux
https://biv.com/article/2019/02/bc-real-estate-audits-reveal-widespread-tax-evasion
https://biv.com/article/2019/02/bc-real-estate-audits-reveal-widespread-tax-evasion
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ACFE Vancouver Chapter  
Officers and Committees: 
 
PRESIDENT - Steve Wilson 
 
PAST PRESIDENT - Carmen Wiechers 
 
VICE PRESIDENT – Rosanne Walters 
 
SECRETARY – Rosanne Walters 
 
TREASURER – Kate Amangoulova 
 
ETHICS – Linda Murray 
 
MEMBERSHIP OUTREACH  
Vincent Tse 
Steve Wilson 
 
PROFESSIONAL DEVELOPMENT  
Steve Wilson 
 
COMMUNICATIONS - John Dumfries  
 

Stay Connected on Facebook, Twitter and LinkedIn: 

 
 
 

  
 
 

 

2019-2020 ACFE Vancouver Chapter Board of Directors 

Kate Amangoulova            treasurer@cfevancouver.com 
Rosanne Walters            vp@cfevancouver.com 
Rosanne Walters                          secretary@cfevancouver.com 
Steve Wilson                          president@cfevancouver.com 

            

  

         

 

 

Find a Fraud Examiner 
 
If you are a current Chapter member 
and would like to include your contact 
information on our website, please send 
it to: website@cfevancouver.com. 

 
Join the ACFE Vancouver chapter! 

Join the ACFE Vancouver Chapter for 

discounts on training events and more! 

Click on this link for more information: 

Click Here! 

Website Job Postings 
 

We offer a free job posting on our web-
site to any companies who have at least 
one employee as a chapter member. If 
interested, contact:  
website@cfevancouver.com. Check our job 

postings page for current listings. 
 

 

Call For Speakers, volunteers and board members: 
         

If you are interested in speaking at an upcoming chapter event, send a brief 

proposal and topic outline to events@cfevancouver.com .  

We are always seeking volunteers and board members. Please contact Ste-

ve at president@cfevancouver.com if you are interested or contact an exist-

ing board member at one of the upcoming local events. 

If you have a story or would like to be featured in the newsletter let us 

know at newsletter@cfevancouver.com 
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https://www.facebook.com/cfevancouver?ref=hl
https://twitter.com/ACFE_Vancouver
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mailto:president@cfevancouver.com
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