President’s Message – March 2017 Edition

Dear Members,
We had a great turn out for our first PD Luncheon of the 2017/2018 Season. Jim Van Allen’s presentation on Investigative Interviewing and Detecting Possible Signs of Deception was well received! The AGM had a good CFE representation
which was well above the needed quorum. The board was passed by acclamation with Jade Tien, Sandra Cheung and
yours truly standing for re-election. John Dumfries has decided to step down from the board due to work commitments
but will continue to serve as our Communications Chair. I also want to welcome the two new additions to the board:
Kate Amangoulova, Partner at K. Amangoulova Inc. and Vincent Tse, Investigative and Forensic Services at MNP LLP. We
are very excited to have them come on board and as a team will strive to continue making the Chapter a relevant and
resourceful anti-fraud organization for the members. It is also my honour to serve as your president for the 2017/18
term and I look forward to working with the team and membership over the next twelve months in this capacity.
March is Fraud Prevention Month and you will hear this promoted by the main stream media throughout the month.
This is such an important topic and I hope you will all join me in raising awareness by sharing fraud prevention information and resources with your family and community. If you would like to help promote Fraud Prevention Month
please join the chapter’s LinkedIn group, share a fraud related article with your online contacts, join the Find a Fraud
Examiner list, or submit a bio or article for the newsletter. It’s up to all of us to working together to help promote fraud
awareness and prevention.
Lastly, I hope to see you all at the March 29th luncheon as we have Hayley Howe, Senior Manager of anti-money laundering / anti-terrorist financing advisory services at MNP LLP, discussing anti-money laundering related to the Real
Estate Market and current trends in Canada.
Sincerely
Steve Wilson, President, ACFE Vancouver Chapter

Mark your calendars for these upcoming events in 2017:
 March 29: ACFE Vancouver Chapter PD luncheon: Register Here!
 May 24: ACFE Vancouver half day training session at the Justice Institute
 July: ACFE Austin Cyber Security in Vancouver Register Here!
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You are invited!
The Vancouver Chapter of the Association of Certified Fraud Examiners (ACFE) invites you
to our February PD luncheon, AGM and presentation.
Date: February 22, 2017
Time: 11:45am Registration, 12:00pm to 12:30pm Lunch, 12:30pm to 1:00pm AGM
1:00pm to 2:00pm Presentation

You are invited!

The Vancouver Chapter of the Association of Certified Fraud Examiners (ACFE) invites you
to our St,
March
PD luncheon.
Venue: Terminal City Club 837 West Hasting
Vancouver
Topic:
Investigative
Interviewing – Detecting Possible Signs of Deception
Date: March
29, 2017
Time: 11:45am Registration, 12:00pm to 12:30pm Lunch, 12:30pm to 1:00pm Presentation
Topic Summary: Interviewers of all skill levels face a challenge in determining whether a person’s responses
are truthful or deceptive. The outcome of investigations sometimes depends on the ability to discern fact from
falsehood
and a person’s
full837
involvement
in anSt,
incident.
This presentation examines several considerations
Venue: Terminal
City Club
West Hasting
Vancouver
in deciding whether deception may be present or not. Interviewers will benefit from a discussion of issues in
Topic: The
stress ofwhy
it all!allMoney
laundering
in the
estate
sector in
BC be most consistent with lying.
detecting
deception;
lies aren’t
the same,
andreal
what
indicator(s)
might
Topic Summary: It’s estimated that between $5 and $15 billion dollars of money laundering occurs in CanaSpeaker:
Jim Van
Allen- a significant sum by any measure. Understanding and applying anti-money launderda on an annual
basis
ing obligations can also often be difficult. We will discuss current money laundering trends in BC including the
real estate
market
and
currentand
compliance
requirements.
Speaker
Bio:
Jim is
a Threat
Risk Assessment
Specialist with Investigative Solutions Network
Inc., based in Pickering, ON. He is also a certified Criminal Profiler, and provides a broad range of
investigative support services. Formerly, Jim was a Detective Sergeant, with the Ontario Provincial
Speaker: Hayley Howe
Police and Manager of the Criminal Profiling Unit of the Behavioural Sciences Section.
Speaker Bio: Hayley Howe Speaker Bio
Cost: Chapter Member Rate $45.00 plus GST, Non-member $55.00 plus GST, Member plus guest
$90 plus GST
(GST#895222255RT001)
Cost: Chapter Member Rate $45.00 plus GST, Non-member $55.00 plus GST, Member plus guest
$90 plus GST
Register
Now!
(GST#895222255RT001)

Space is limited for this event, register before February 15th to secure your spot!

Register Now!
Space is limited for this event, register before March 15th to secure your spot!
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The Association of Certified Fraud Examiners
Origins of the Vancouver Chapter
It was one of those happenstance conversations that appears inconsequential in the moment however in
hindsight was anything but the case. It was a brief conversation that opened the door to building a valuable professional network and longstanding meaningful relationships that have meant a great deal over the
span of my career.
In the early nineties, a colleague from Toronto asked if I had heard of the Association of Certified Fraud
Examiners based in Austin Texas. Founded in 1988, he explained at the time, the Association was fast becoming the premier provider of anti-fraud training and education. He stated that the Association was offering memberships to those who were involved in the investigation of fraud and white-collar crime. Given my twenty-six year career with the RCMP, he thought I would qualify for membership. For thirteen
years, my attentions centered on a wide range of commercial crime and fraud investigations. Additionally
for eight years, I led the Commercial Crime Section in Victoria prior to retirement from the Force in
1983. My private sector career proceeded into Insurance Adjusting specializing in the field of fidelity and
surety bond claims for major insurance companies across Canada.
Following initial research stemming from my colleague’s simple question that opened my eyes towards the
Association, I obtained and submitted an application for membership and by late December 1993 I received the prestigious CFE designation. At the time, the Association had a number of chapters available in
the United States and Canada but not Vancouver. Coming from the Force, I recognized the value of continued learning and being a part of a professional network, so I began to make enquiries to gage interest
locally believing Vancouver would have enough base to support a chapter. Establishing a local chapter in
the greater Vancouver area would give access to a professional network, regular meetings and in-person
seminars for continued learning and development. It would also minimize the travel costs for members to
engage in one of the chapters already established.
With background outlining how to start a local chapter in hand, I personally contacted leaders of existing
chapters in Toronto, Edmonton and Calgary to understand from their experience the opportunities and
challenges related to formation and operation of a chapter. They were very encouraging and felt strongly
that a Vancouver chapter would be both viable and welcomed into the network.
While attending the Association’s Fraud Symposium seminar in Austin in December 1994 I sought out the
Manager of Member Services, Malcolm Mills to obtain further information and the supporting documentation required to initiate a chapter in Vancouver. One of the necessary requirements to establish a chapter
was obtaining petition signatures from 10 accredited CFE’s seeking approval for the formation of a local
chapter.
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Mr. Mills was extremely helpful providing origination materials necessary to establish our new chapter on
the west coast and fortunately as the early 90’s were of the pre-‘privacy’ era, he also provided contact
information of accredited CFE’s residing in the Vancouver area. One by one, I personally contacted each
to discuss the Association at large in order to confirm their potential interest and levels of engagement
for a newly established chapter.
The personal calls were a success. Each accredited CFE voiced their full support for the formation of a
chapter as it would provide them with a valuable resource outlet currently not readily available to
them. They were eager for a forum within which to network with others having the same interests and
also interested in direct access to continuing education. It goes without saying that the greatest learning
opportunities come from sharing knowledge amongst peers in the profession. In support of our efforts to
move forward, the Association provided $500.00 in start-up funding – we were rich.
During the early start-up phase, I connected with Alan Langley, President of the Toronto Chapter, to discuss further information on forming and operation of a chapter. Mr. Langley was very helpful in providing insight from his experience and assistance during these important early stages of forming the Chapter. As a matter of fact Mr. Langley advised of his pending plans to visit Vancouver and offered to personally meet with individuals who expressed an interest in forming a local chapter. In preparation to assure a warm west coast welcome, I contacted the 10 petitioning individuals who had expressed interest
in forming our chapter and a dinner meeting was arranged to welcome Mr. Langley to Vancouver.
During early April 1995, the team of ten founding members convened at Hy’s Steak House for further discussions to form the Vancouver Chapter. Chapter pioneers attending were: Jim Blatchford; Ronald
Parks; Tim Howley; William Little; David Connop; William Prebushewski; Michael T. Cheevers; Stephen
Hume; Robert Gourley; Rick Wilson; Allan Langley and myself. The meeting resulted in our unanimous
agreement to form a local chapter and I was assigned the task of preparing all the necessary documents
for submission to the Association’s headquarters in Austin.
On April 20, 1995 the noted CFE members attended at the offices of Deloitte & Touche to complete the
petition to form a local chapter. By way of correspondence on April 25, 1995 the documents were forwarded to Austin for approval. In our correspondence with the Association we indicated our hope to
convene our first official chapter meeting in mid-September 1995 for the purposes of electing officers
and the acceptance of by-laws.
In correspondence dated May 5, 1995 from Mr. Mills we were advised that the Board of Regents had approved our application to form the local chapter of the Association to be known formally as the Association of Certified Fraud Examiners, Vancouver Chapter. As the Association assigns each chapter a number
upon official application, the Vancouver was designated number 66.
On August 11, 1995 correspondence was distributed to CFE members in the greater Vancouver area advising of the first official chapter meeting to be held on September 27, 1995 and encouraging attendance. Due to the generosity of David Connop the meeting was held in the main boardroom of Deloitte &
Touche located on Dunsmuir Street in downtown Vancouver. The notice advised that David Connop;
Ronald Parks; William Little; William Prebushewski and I had agreed to stand for election as directors.
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During the meeting, six officers and directors were elected for the 1995/1996 term; Steve Holotuk – President; David Connop – Vice President; William Little – Secretary/Treasurer; Ronald Parks – Director &
chairman of the Professional Development Committee &William Prebushewski – Director & chairman of
the Membership Committee. A total of 22 people were in attendance at what was recognized as the first
official meeting of the Chapter.

Over the next few months the Vancouver Chapter Board of Directors met independently to establish policies and procedures. These included by-laws, establishing a bank account, membership applications and
registration of the Chapter under the Societies Act of British Columbia. The law firm of Lindsay Kenney
was approached to take the necessary steps for the registration of the Chapter. Due to legal complications with registration under the Societies Act of British Columbia, Lindsay Kenney advised that they
would incorporate under the Canada Business Corporations Act. The necessary documentation was completed and on February 12, 1996 Letters Patent were issued under the Canada Corporations Act. The
Chapter received the necessary Association consent from Joseph Wells in Austin to use the name “Vancouver Chapter of the Association of Certified Fraud Examiners” on March 12, 1996. The letter of consent
was filed with the Canada Corporations Act and September 30th was set as the year end for the Chapter.

The Chapter held monthly meetings which featured guest speakers addressing various topics of interest to
the membership. In the beginning our meetings were held in boardrooms of either Deloitte & Touche or
the Canadian Imperial Bank of Commerce. Luncheon arrangements were made to ensure sandwiches; desert and coffee were provided for those in attendance at a cost of $10.00 per person. Over the early years
the membership grew and attendance also increased to a point where other venues were necessary to
host the meetings. In November 1998 the Chapter established that future meetings would be held on the
first Tuesday of each month commencing at noon and would be 60 – 90 minutes in duration. Having outgrown the boardrooms, meetings were held at the Keg Ceasers 3rd Floor in the Hornby Banquet Room
located on Hornby Street. Chapter meetings have since relocated to the Terminal City Club on West Hastings Street.

By January 1996, the Chapter membership had grown to 40 members. Directors were using different
channels to promote and raise awareness to the Vancouver Chapter and its inherent benefits wherever
possible. John Crawford volunteered to publish a newsletter to the members. We thought members
would have interest in a variety of articles including membership and director profiles; reports from
luncheon meetings; examination waivers; and various professional areas of interest. The newsletter has
continued over the years and impressively in 2007 and 2009 the Chapter received the Newsletter of the
Year Award from the Association.
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In 1996 Alan Langley was appointed Canadian Regent. As Regent, he arranged a national conference call
with all Canadian Chapter Presidents to discuss issues of concern to the Chapters and members. Following
that, on August 11, 1996 a meeting of all Chapter Presidents and the Board of Regents was held in Seattle.
As a participant of the contingent that attended, our biggest concern was the completion of the Canadian
Supplement to the CFE Manual.
The Chapter held its first two day seminar entitled “Forum On Fraud” at the Landmark Hotel & Conference
Centre located on Robson Street in Vancouver September 30 and October 1, 1996. We were thrilled with
the uptake noting a total of 57 professionals registered to attend. Guest speakers included Courtenay
Thompson – Courtenay Thompson & Associates; Alan Langley – Langley & Associates; Monty Carstairs –
Regional Crown Counsel; Paul McDonnell – Lindsay Kenney Barristers & Solicitors; Ronald Parks – Lindquist
Avey; Timothy Howley – KPMG; Earl Moulton – RCMP Coquitlam Detachment and Chris O’Connor – Ladner
Downs. All of the speakers took part in a panel discussion at the end of the conference. Well received by
those in attendance, the “Forum on Fraud” received high marks and positive comments.
On October 22, 1996 the first Annual General Meeting of the Chapter took place at the CIBC Seminar Room
located on West Hastings Street. A new slate of officers was elected for the 1996/97 term. The by-laws
were amended to include different classes of membership to the Chapter which would help grow a diverse
membership going forward.
In order to comply with the Business Corporations Act on March 31, 1998 Janet E. Helm CGA, of Janet E.
Helm & Co. Inc. was appointed as auditor for the Chapter and remarkably she still holds that appointment
today. Janet has been a tireless contributor and active member of the Chapter since its inception.
In 1998, Chapter member Bud Cramm, was elected by certified members to serve a two-year term as a
member of the Board of Regents of the Association. This Board is responsible for setting membership
standards that promote professionalism and ensure the future of the organization as a whole.
Remarkably in 2005, our current Chapter Past-President Carmen Wiechers received the Walker Award from
the Association scoring the highest CFE certification exam results of that year.
As Chapter membership flourished, members felt strongly is was important to contribute to the community
and the profession hosting numerous seminars, instructed fraud courses offered by Kwantlen College and
organized professional development days. Over the years, the Chapter was recognized by the Association
for this contribution to the community and has received different awards and recognitions for their efforts.
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In 2006, the Chapter established a memorial scholarship in honour of Wayne McIIroy, a long standing member who had unexpectedly passed away in March, 2005. A well respected member of the Vancouver Chapter
Board for seven years and Chair of the newsletter committee, Wayne embodied professionalism and a positive attitude that buoyed everyone he encountered. The Wayne McIIroy Memorial Scholarship was awarded
to a fulltime undergrad student of Kwantlen College who is enrolled in fraud education. The scholarship donated $750 per year over five years to support their educational pursuits in the profession.
At the AGM in 2006, the Vancouver Chapter had the privilege to host Association President James Ratley
who travelled to Vancouver to present Jean Michel, David Connop and myself with Distinguished Achievement Awards for our leadership and commitment to the Association and specifically our work with the
Chapter.
The Chapter continued its involvement in the local community and in April 2006, March 2007 and April 2009
they joined with the Institute of Internal Auditors (IIA) to present a very successful day-long seminar on topic
related to both associations. Well attended, these seminars received high marks from members who completed the post seminar feedback surveys.
On two occasions, the Vancouver Chapter tackled the insurmountable task of hosting responsibilities for the
Annual ACFE Canadian Conference and Exhibition. The Sheraton Vancouver Wall Centre in Vancouver
served as our official venue to host both the 14th conference in 2008 followed by the 16th edition in 2010.
During May 4 – 7, 2008 approximately 240 people attended the four day ACFE Conference which consisted
of break-out sessions and featured exceptional speakers covering a range of fraud related fields. On May 4th
and May 5th the Chapter, with the aid of both Saskatoon and Edmonton chapters in addition to various local
sponsors, hosted a hospitality suite at the Century Plaza Hotel and Spa located on Burrard Street. In addition
the Vancouver Chapter leaders hosted a networking reception on May 6th. It was during the reception on
Tuesday evening that the Vancouver Chapter was surprised with the presentation of the Chapter of the Year
Award. We all celebrated the achievement as the pinnacle to hosting the national conference. It was a welcomed signal that we must be doing something right.
In May 2010 the Chapter again hosted the Annual ACFE Annual Conference. This conference was an International affair with attendees from Hong Kong, Saudi Arabia, United States and elsewhere -- approximately
155 registrants in all.
Upon reflection as we approach the Chapter’s 22nd anniversary in May 2017, it’s hard to imagine how far
the Vancouver Chapter has come as a professional organization. The ACFE Vancouver Chapter continues to
flourish and today consists of over 100 individuals who come from various professions including: auditors,
accountants, fraud investigators, loss prevention specialists, attorneys, educators, criminologists and police
officers. Success was driven by the contributions of so many people with a common professional interest that has culminated in an atmosphere of trusted fellowship.
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As chapter membership grew over the years, the educational sessions have adapted to the evolving needs
of the profession and particular interest was always found in the sharing of ‘war stories” by various law
enforcement officers. Technology and innovation have evolved rapidly, as have the avenues for potential
fraud. It remains an important imperative for both the Association and the Chapter keeps us as professionals at the forefront of these challenges.
It’s important to take this opportunity to extend appreciation to those Directors and Officers involved in
the Chapter since its inception for their efforts to build community within the profession and continually
improve upon the professional development of us all while making our monthly meetings thought provoking, educational and entertaining. Equally important we thank Vancouver Chapter members without which
there would be no Chapter.
Having the honor to personally serve our Chapter as President, Vice President, Director and Chair of the
Ethics Committee I encourage every member to take the opportunity to serve in some leadership role of
the Chapter as it truly is the most rewarding experience. I also encourage our dedicated members to proactively welcome younger professionals from a diverse range of fraud-related occupations to consider the
Chapter as a fundamental pillar to the success of their future career. Together, we can support and empower them to serve as future leaders not only of the Chapter but for the profession broadly.
I’d like to extend special recognition to herald the diligent efforts of Jean Michel who has served as
recording secretary for the Chapter since 1997. While fully employed with Deloitte, Jean gave tirelessly of
her time to ensure chapter events were scheduled, member communications were circulated and meeting
logistics and facilities were arranged to support every Chapter meeting. After 20 years of dedicated
service and contribution to the Chapter, Jean officially retired in February 2017. No doubt our entire
membership will miss her.
Authored by ACFE Vancouver Chapter Founding President, Mr. L.F.S. (Steve) Holotuk, C.F.E.- Retired. With contributions from and appreciation to contributors Jean Michel, John Dumfries, Linda Murray, Janet Helm and Margaret Woods who provided necessary background to the development of this historical reflective on the Vancouver
Chapter.

Steve currently undertakes private investigation assignments such as locate, interview and statematize individuals and can be reached at sholotuk@cpaiii.com or 604-838-6600 Ext. 912 or 778-870-4337
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In the News:
Click on the headlines below:
Top 10 scams of 2016

Latest news from the BCSC:

Imposter scams surpass ID Theft

Click on the headlines below to read more:

Bermuda names fined banks while Canada
keeps them secret

Updates for the week ending March 10, 2017
Take the Smarter Investor Quiz
Download the following reports by clicking the link below:

Results of Manitoba Saskatchewan business
fraud
Real estate investor to repay millions

BCSC 2015 Compliance Report Card
Scam alert anatomy of an inheritance fraud
letter

BCSC Service Plan 2016-2019
BCSC 2014 Enforcement Report

Corporate Canada suffering from denial
about fraud risk

2015 CSA Enforcement Report

Most financial fraud victims share specific
character traits
Sign up on the BCSC website to receive email notifications about:






News Releases and Weekly Reports
Policy Publications
Events
Disciplined Persons List and Investment Caution List
Issuers in Defaults

1 in 5 Canadian homeowners commits mortgage fraud says top broker
Toronto lawyer sentenced to prison over
condo fraud case
CRA finds 400m in tax fraud crackdown

Subscribe to receive email notification about new:





Financial fraud detector accused of fraud

Investor alerts & watches
Posts to the Let's talk about investing blog
Planning 10: Finances - General Updates
Planning 10: Finances - Updates for Teachers
Get Involved!

Social Media:




We welcome your ideas and input to make
the Chapter newsletter a valuable resource
for all members.

Twitter: @BCSCInvestRight
Facebook: BCSCInvestRight
Youtube: BCSCInvestRight

Please send comments or contributions to:
newsletter@cfevancouver.com
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ACFE Vancouver Chapter
Officers and Committees:

2017-2018 ACFE Vancouver Chapter Board of Directors

PRESIDENT - Steve Wilson
Kate Amangoulova
Sandra Cheung
Jade Tien
Steve Wilson

membership@cfevancouver.com
secretary@cfevancouver.com
vp@cfevancouver.com
president@cfevancouver.com

PAST PRESIDENT -Carmen Wiechers
VICE PRESIDENT - Jade Tien
SECRETARY - Sandra Cheung
TREASURER – Vincent Tse

Call For Speakers, volunteers and board members:

ETHICS – Linda Murray
If you are interested in speaking at an upcoming chapter event, send a brief
proposal and topic outline to events@cfevancouver.com .
We are also seeking volunteers and board members for the upcoming term.
Please contact Steve at president@cfevancouver.com if you are interested
or contact an existing board member at one of the upcoming local events.

MEMBERSHIP OUTREACH
Kate Amangoulova
PROFESSIONAL DEVELOPMENT
Steve Wilson, Sandra Cheung
COMMUNICATIONS - John Dumfries

Find a Fraud Examiner
Stay Connected on Facebook, Twitter and LinkedIn:

If you are a current Chapter member
and would like to include your contact
information on our website, please send
it to: website@cfevancouver.com.
Join the ACFE Vancouver chapter!
Join the ACFE Vancouver Chapter for
discounts on training events and more!
Click on this link for more information:
Click Here!

Website Job Postings
We are offering a free job posting on
our website to any companies who have
at least one employee as a chapter
member. If interested, contact:
website@cfevancouver.com. Check our job
postings page for current listings.
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